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A diamond develops from raw coal into a beautiful, valuable and useful gem after years of heat and pressure.

People and organizations can develop into “diamonds” by planning and persisting toward their highest purposes. 

Dealing with Disappointment

By David Dyson

Disappointment affects everyone.  How we deal with disappointment will significantly affect our lives and those around us. We should anticipate and prepare for how our best-selves should respond to disappointment in order to make the best of it.

Patty Thompson offered a simple definition for the source of much disappointment: “unmet expectations.” We can feel disappointed, even despair, about such things as death of a loved one, divorce, or debt that for some people leads to feelings of sadness, insecurity, and lack of personal conference. Feelings of disappointment can come from unmet expectations about results of effort or occurrences. Sometimes people feel bad about how a person responds to you. They can also come from how well we perceive that we lead our lives.

In response to my writings on “When life does not go as planned,” I received great responses—three summaries are presented here. First, consider the philosophical wisdom from Stretch Dunn, BE&K and a leadership advisor to Dyson Institute:

Unmet expectations are part of living--they form 

a crust on the soul, but need not be more than 

a shell for protection.
Karen Ingram, Chief Operating Officer with Sain Associates, offered practical observations:

One day we were talking about the difference between "whining" and "venting.” A “whiner” is someone who pulls his oars out of the water and sits in the boat and complains ... unwilling to move forward to do anything about the problem. A “venter” is someone who just needs to let off steam ... he never takes his oars out of the water and continues to move forward to solve or get past the problem. Disappointment can cause you to take your oars out of the water--focusing on your plan is a way to help keep you focused and moving ahead.

"If life gives you a lemon.... make lemon pie."
A third person called and shared feelings of disappointment about some of his choices—and the results he was getting. He committed to invest time daily for seven days to think and write a draft of a constitution for his life to gain inspiration and direction for the kind of person he wants to be. This will help him to make better choices than the ones that continue to lead him to disappointment in many areas of life.
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